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1. Introduction
This is a step by step manual on how to install the DirectShow drivers for USB 3.0
DirectShow cameras onto your PC.
USB3.0 cameras with SDK drivers can be used without installing the drivers.
However, if you are using a DirectShow type camera, please must install the

DirectShow driver.

2. Install the Driver

Installation Steps

Below is an installation example using 500MI-USB3-DS.

This example shows how to run the installation program on Windows 7, and the

installation steps are similar on Windows XP and Vista .

1. Open the downloaded folder where the drivers are, and double click on
“Installation.exe” if your PC is 32 bit or “Installation_64.exe” if the PC is 64 bit.

Name “ l Date modified l Type I Size I |
, Windows7 32 blt 2012/02/20 12:43 File folder
| WindowsVista - 2012/02/20 12:43 File folder
J WindowsXP 2012/02/20 12:43 File folder
~E Installation 64 b t 2012/02/20 12:43 Application 112KB
“ Inctallation 64 ¢ D1 2012/02/20 12:43 Application 135KB

2. Click “Install” on the following screen.

=< Artcam USB3.0 500MI DS Camera Installation x|

Welcome to install Atcam USB3.0 500MI DS Camera [Artray Co., Ltd., 12/22/2011)

Installed devices:

Technical Support Information Install I

3. Click “Install” on the following screen.

x|
‘Would you like to install this devi ft 2

Name: Artray Co,, Ltd. Imaging devices

e Publisher: ARTRAY CO,, LTD.

" Always trust software from "ARTRAY CO., LTD.". Install | |— Don't Install I

fj_i' You should only install driver software from publishers you trust. How can I decide
~  which device software is safe to install?
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Installation is complete.

x

L.
\]‘) Coneratulations! You are finiched installation.

Please check Device Manager to see if the camera is successfully recognized under

Imaging Device.
-,—;'_‘, Device Manager

File Action View Help
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Note
® The camera name will always appear under “Imaging Device” in Device
Manager after the driver is installed.

® The camera name will only appear under “Disc Drive” when it is connected
to the PC.

® When using the camera, make sure that the camera name appears under
both “Imaging Device” and “Disc Drive”.

File Action View Help
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3. Update the Driver
If you want to update the driver, click “Installation.exe” or “Installation_64.exe”
corresponding to your PC and click on the “Update” button. Update will proceed

automatically.

== Artcam USB3.0 500MI DS Camera Installation ] X|

Welcome to install Artcam USB3.0 500MI DS Camera [Artray Co., Ltd., 12/22/2011)

Installed devices:

Artcam USB3.0 500MI DS Camera (H0) (Artray Co., Ltd)

Technical Support Information Install i Update II
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4. Using 2 or more cameras
When using 2 or more cameras, you must install DirectShow driver and change the

camera number settings.

The following is a step by step example on how to use 2 cameras at the same time.

1. After installing the first camera, click “Install” under “Installation.exe” if your
PC 1s 32_bit or “Installation_64.exe” if the PC is 64_bit.

== Artcam USB3.0 500MI DS Camera Installation ] _>_§_|

Welcome to install Artcam USB3.0 500MI DS Camera [Artray Co., Ltd., 12/22/2011)

Installed devices:

Artcam USB3.0 500MI DS Camera [H0] [Artray Co., Ltd)

Technical Support Information Install Update

2. After installing the driver and connecting the cameras, open “ArtViewer” the

viewer software.

3. From the main menu of ArtViewer, click on “Camera Settings”. Choose the
corresponding camera and then click “OK”. At this point the streaming image is

not switched to the selected camera yet.

3 era se g " ll
Maodification | |Direct5how Device i _I Artcam USB3.0 500MI j
Artcam USB3.0 500MI DS
Video format————— | Custom size — | Chicony USB 2.0 Camera
Colour space(C): Total horizontal pm
f24bit. colous =l |5000 f5000
Output size[S]: Harizontal Origin Vertical Origin
| 2560 1 1920 ~| o [o
Sub-sampling(S): Effective Horizontal PixE ffective Yertical Pizels
J171 2| f 2560 f1920
r~ Frame rate
Waiting Time(ms) |1 0 Operation clock IN armal . I

ok | Cancel | Lpply
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Click “Filter Settings” from the main menu and change “Camera No.” to “1”,

and then click “Set” and “OK”.

s

Acam USE3.0 Popery Page | x

Exposure Time: el SHa Dhaney o '

A0¢ ime: B Triage!
= suto Exposure Time: - p— |197El _‘; |— E””QQ.P"
Global Gain: ——f——— [ Ao Timeout (Milisecond) [2000 il

. w ———— [ =
I~ Auto Global Gain: 16 =

I~ Zuto More... I I~ Horizontal Mirror [~ Vertical Flip
¥ Color Enable vV Color (
V' Color Enable [V Color Correction IV Auto White Balance
Gain (Red): —— i —|| & (Red} f — [ =
Gain (Green):  ———— — g (Green): — = 5
Gain Blug} ~ ~——}—— Gan(Ble} ——}——— |B = Full Image Size: |2550 |1szo
SubSample: IKeep ongin 'l
Brightness: @Cth =y B
Saturation: G i E H: [1920 =
il Set Diefault |
Hue:
Camera No| K
®Click
ok W canca | soow |

Click “Image Mode” from the main menu, and then click “Movie Mode” to

change camera image on screen.




